
Duties of the Recording Secretary 
The Recording Secretary shall take charge of all records of Membership and effects of the Local. He/she shall 
keep a record of all proceedings at all regular and special meetings of the Board. He/she shall keep a record of 
all Officers and special appointees. He/she shall assist the President in preparing an Annual Report to the 
members of the Local. He/she shall cause to be kept the Local's Membership records so as to show at all times 
the number of Members, their names, their respective places of residence, and their post office addresses.

I believe that I can successfully accomplish the requirements of the position and provide the membership with 
excellent service. I have a good attention for details and enjoy interacting with the membership. I take the 
duties of taking charge of all the records to mean that many should be provided to the membership for 
inspection without putting an undue burden on members. This include requiring members to travel to DAL to 
inspect union documents. If I remember correctly it used to be the district reps that would take meeting 
minutes summaries and financials to their stations to show members. This should happen again.

My name is Michael Wilbanks and I 

am running for the position of  

Recording Secretary. I am a ramp 

agent in TPA with 16 years 

service.



The stupid rule that is designed to make sure 
you don’t know what is going on in the board.

Yes you are required to travel to DAL if you want to inspect the trustee reports, board minutes, 
financial records and expense reports.

Why? Because some board members don’t want 
you to know what they are doing.

Do you really have time to travel the DAL to view these documents? (see data tables at the end of 
this letter) Maybe a better question is, do you really care? Maybe. Maybe not. The lack of 
member participation is one of the reasons that our local is in trusteeship.  How did these 

chuckleheads screw things up so bad that they had to ask the International for help to restore the 
democratic process? Because we let it happen and it will happen again unless the membership 

start taking a more active part in our local.



I should include this after every side but I won’t.



I have provided more accurate information to the membership 
then, the trustees, the board and the TWU International 

combined.

Case in point, the summary of the trusteeship investigation 
reports. Some other candidates are mentioning it in their 
campaign flyers or on Facebook. I am glad I could provide 

them with that information. 

If I am elected as your Recording Secretary I will continue to 
do the same. The future of 555 is in your hands.



Why did I decide to run for Recording Secretary?

1) The trusteeship.

On August 25, 2017 the local asked the International for trusteeship. 

I am the only person that has provided them membership with accurate information regarding

1) What lawfully can and cannot be done during a trusteeship according to Department of Labor.

2) The length of a trusteeship.

Below is a link to the DOL trusteeship page that has a ton of information.

https://www.dol.gov/olms/regs/compliance/trustreq.htm

4) Because the trustees were not giving us any information about what was going on within our union I emailed TWU President 
John Samuelsen and asked why our local was in trusteeship and in response I was sent a summary of the trustee reports which  
have been posted on several Facebook pages. I have included it on the next 2 sides. Notice that the report does not mention any 
one individual. I dare anyone to say that this is misinformation. 

If I become your next Recording Secretary I will make a motion to have the full report released to the membership.

https://www.dol.gov/olms/regs/compliance/trustreq.htm






Does the International really want you to know what was going on in the 555 board? If so they 
would be giving you that information. Heck, they don’t even want the DOL to know the extent of 
the disfunction within the board. 

2) The LM-15 report. Every union that is in trusteeship is required to file a LM-15 report within 30 days of the 
beginning of the trusteeship. I also filed a Freedom of Information request for the LM-15 report. I expected 
to find a lot of information in this report but when I got it I was disappointed. Not because the information 
on the form was not useful but because there was no information on the form. You see the DOL has 
requirement on how a LM-15 form is filled out, they even have a instruction manual that tell the people 
filling out the form exactly what information to put on it. Sadly who ever filled out the form didn’t read the 
instructions and will eventually have to fill it out again.

LM-15 form included below









3) Union Financials & Questionable Spending

When the issues with the financials came out, in late 2016, I called for the LEB to release the Andy 
Plagens audit. This was an independent audit on the unions financials from 2016 & 2017. It has 
never been released to the membership. First the excuse was that the DOL was investigating the 
union then we were in trusteeship. One of the first things I would do is to make a motion to release 
the Plagens audit to the membership.

As your Recording Secretary I will post all my expenses to the 
TUW555 web site along with all my receipts. 

You should demand that all candidates do the same. If they 
will not agree don’t vote for them.



It’s funny that I hear many other candidates 
telling us that 2 financial audits found no financial 

wrong doing.





4) The OJI situation,

Back in March of 2014 I fell at work and hurt my back. The companies carrier denied my claim and thus began a 2 year fight 
to get Sedgwick CMS to provide the medical treatment that my doctor had requested. 2 years to get a medical treatment that 
ended up costing $4111. During this time I researched Florida Workers Compensation Statute every day. I documented 
everything that my adjuster did. I refused to speak with them on the phone and forced the adjuster to communicate only by 
email. In the end I got the treatment that I deserved, and got 1 adjuster fired and 1 reassigned to handle claims for another
company.

Also during this time I developed a 4 page OJI packet that included helpful tips on dealing with Sedgwick adjuster. I even 
submitted it to Greg Puriski and asked if the union would make changes that they saw fit and made it available to each 
person on OJI. Sadly this was never done. I posted it to YouTube in the hope that anyone with a workers compensation cases 
would find it useful. 

I am proud to say that many agents have sought me out when needing help with Workers Compensation Questions.

My OJI packet is included at the end of this letter.



4) The Department of Labor Compliance Audit

Ah, yes the DOL audit. Based on a anonymous complaint files with the Department of Labor the DOL started a Compliance Audit 
in the last quarter of 2016. This audit looks at many different financial item such as, credit card spending, bank statements and 
spending reimbursements.

According to the DOL most CAP audits take less them a month to complete, our took almost 9 months.

In a memo dated September 13, 2017 a director from the International stated that the DOL audit was closed and also stated that 
there would be no written report by the DOL. Well that’s not actually the case. Based on a Freedom of Information Act request
that I filed with the DOL I found out that there is a 64 pages report. The DOL was nice enough to send me 8 pages of the 64 page
report. Those 8 pages are included at the end of this letter.

The DOL will not send me any more information unless I file an appeal, I did. 

Please read it carefully and notice how much information is redacted.























OJI HELPFUL HINTS

While at work:

Report any injury to a supervisor immediately and make sure they fill out an I3R report even if you do not seek medical care. (This will cover you in 
case your pain increases and you wish to get medical care at a later date.) Southwest requires you to immediately report any injury to a supervisor 
or you may face termination. Generally, you have 2 years from the date of your injury or illness to file a claim for worker’s compensation benefits, 

but failure to report your injury or illness to a supervisor may be used as a defense against your claim regardless of the 2 year statute of limitations.  
Make sure you receive a copy of your I3R report before you leave the supervisors office.

Make sure you know what Occupational Health Clinic you are required to report to before you leave the supervisors office. Most stations will have 
more than one clinic that you can go to so think about choosing the one most convenient for you. On weekends you may be required to report to a 

hospital emergency room for treatment. Also make sure you have your station supervisors and your local union reps phone numbers before you 
leave the station.

At the OJI clinic:
After you fill out the injury questionnaire at the OJI clinic, ask the receptionist to make a copy of all the forms you have filled out. If they will not 
make copies for you take a quality photo of all pages with your cell phone. (This could protect you from any questions about what and how you 

reported your injury to the OJI doctors.)
Provide only information related to your injury to the OJI doctors; you are under no obligation to provide non-medical related information to them. 

(Any additional information could be used against you by the insurance carrier.)
If you have any problems, disagreements, or feel uncomfortable with the doctor that is evaluating you, ask to see another doctor. If no other doctor 
is available call your station supervisor and your local union rep and inform them of the problem and inform your station supervisor that you are not 
comfortable being evaluated by the doctor at the clinic and you wish to either be sent to another clinic or to wait to see another doctor at the clinic 

at another date.
After you are finished with your evaluation by the OJI doctor, and before you leave the OJI clinic, take the time to write down everything that you 
can remember. Include what the doctor said and did at the evaluation. (If you hurt your left leg and the doctor pushed and pulled on your left leg 

please write that down.) Make sure you get copies of all your OJI paperwork, prescriptions, and doctors notes before you leave the OJI clinic.
It is very important that you start a file and keep all your OJI paperwork together and in a safe place.



After your visit to the OJI clinic:

Call or email your station admin supervisor as soon as possible after you leave the OJI clinic to inform them of your work status. (Email is always 
better as you have documentation as to what was said in case there are misunderstandings later.)

Within a few days of your injury you will get a phone call from an adjuster who works for the insurance carrier (Sedgwick CMS). You are under no 
obligation to speak to the insurance adjuster, although they may tell you that you need to answer their questions or your claim could be delayed or 
denied. If you do answer their questions, be careful to answer only questions related to your injury. Make sure that your answers are the same as 
those reported on the I3R injury report and to the OJI clinic doctors. The reason the adjuster will ask you questions is to find inconsistencies 
between your answers and what was reported on your I3R injury report and to the OJI doctors. The adjuster will try to use these inconsistencies to 
limit your benefits or deny your claim. You have the choice not to answer any questions that are not related to your injury. An example of some 
questions the adjuster may ask you are, do you have exercise equipment at home, what are your hobbies, and other questions that are not injury 
related.

Get the insurance adjusters email address and try to communicate by email most of the time. Communicating by email with the adjuster is usually 
faster and will provide you with a documentation trail that could be important if there are any problems with your claim. Sedgwick CMS emails 
addresses are pretty simple firstname.lastname@sedgwickcms.com

Within a few days of your injury you will also receive, in the mail, a packet of forms and information from the insurance carrier. Included in this 
packet will be:

A Florida Department of Workers Compensation Fraud Statement that you are required to sign and return to the insurance carrier.
A Statement of Employee, this 2 page form will ask you to fill out questions describing your injury and how it happened. Make sure your answers 
are the same as you reported at work, at the OJI clinic, and to the insurance adjuster. 
A Medical Information Questionnaire, this 1 page form will ask for information about your injury and about past injuries. Make sure your answers 
are the same as you reported at work, at the OJI clinic, and to the insurance adjuster.
An Authorization for the release and use of your Medical Records. You have to sign and return this form or your benefits could be delayed or 
denied. In the State of Florida medical records collected in a Workers Compensation Claim are not protected by HIPPA law and the insurance carrier 
can contact any of your past doctors they wish to request medical records.

mailto:firstname.lastname@sedgwickcms.com


A Florida Security Disability Benefits Release, a Florida Unemployment Release form and an Employee Earnings Report. These are standard forms 
that you need to read, sign and return.

A Mileage reimbursement form so that you can be reimbursed for the mileage you drive to and from your doctor’s appointments. Please be very 
careful not to guess the distance between your home and the doctor’s office. Use your car odometer or google maps as your guide to your mileage. 
I have seen claims denied because of adding extra mileage to the paperwork.

Return trips to the doctor’s office

After each visit to the OJI clinic remember to write down as much as possible about each visit and obtain copies of any forms that you fill out. 
Accurate record keeping can be a great help in a successful resolution of your OJI claim.
If you are unhappy with the medical care you are receiving, either at the OJI clinic or if you were referred to a specialist, you may request in writing, 
a one-time change of doctor as prescribed by Florida Workers Compensation Statute 440.13(2)(f). You can use this change of doctor request even if 
the insurance carrier referred you to a specialist and you are not happy with the medical treatment you are receiving. For information on how to 
prepare the letter please refer to the contacts listed at the end of this packet.

HELP WITH YOUR CLAIM

There are many resources available to you if you need assistance with your workers compensation claim. Listed below are a few contacts and 
numbers that you can email or call for help.

The Division of Florida Workers Compensation employee assistance office 1-800-342-1741
Services of the EAO include: 
Educating and providing information to you about your claim
Assisting you in resolving disagreements regarding you claim at no cost to you.
Assisting you with understanding the procedures for filing a Petition for Benefits with a Judge of Compensation Claims.



The next 5 slides are from a set of data that I collected in December 2017. I looked 
at every station in our systems that has union members and figured out how much 

time it would take to travel to the union office, spend 4 hours inspecting union 
documents and return to your home station. My conclusion was that 31% of the 

membership could not do it in one day. I presented it to the trustees and they 
basically said TS.

If it is a little confusing I am sorry I will explain.
Left to right

The first 6 are pretty straight forward.
Able to spend 4 hours at the union office mean that you could inspect union documents and still get back to you home city 

that day. So Y or N.
In entries that don’t have a return flight it is because you can’t get back from Dallas to you home city in 1 day.  













Please 
vote


